
Domestic Violence Programs
Grand Region Name of Program Office Number Hotline Counties Served

East Abuse Alternatives (423) 652-9093
(423) 764-2287 or 
(800) 987-6499 Bristol (TN), Bristol (VA), Sullivan, Washington (VA)

East

Avalon Center on 
Domestic & Sexual 
Violence (931) 456-0747 (800) 641-3434 Bledsoe, Cumberland, Fentress, Morgan, Rhea, Roane, Van Buren

East Branch House (423) 574-7233
East Bristol Crisis Center (276) 466-2218 (800) 273-8255 Bristol, Sullivan, Washington

East
Change is Possible (CHIPS) 
Family Violence Shelter (423) 743-0022 (423) 388-8281 Carter, Greene, Unicoi

East
ChildHelp Children's 
Center of East TN (865) 637-1753 (800) 422-4453 Knox

East
Community Health of East 
Tennessee (423) 562-8325 (423) 562-8325 Campbell

East
Crisis Center for Women - 
IVAS (865) 258-9041 (866) 239-0871 Anderson, Knox, Loudon, Moore, Monroe, Roane

East
Family Justice Center 
Johnson City (423) 722-3720 Washington 

East Family Resource Agency (423) 479-9339 (423) 476-3886 Bradley, Polk, Rhea

East
Frontier Health SAFE 
House (844) 578-7233 (844) 578-7233

TN-Carter, Greene, Hancock, Hawkins, Johnson, Sullivan, Unicoi, 
Washington VA-Lee, Scott, Wise, and the City of Norton

East Haven House (865) 983-6818 (865) 982-1087 Blount, Knox, Monroe

East
Helen Ross McNabb 
Family Crisis Center (865) 363-2035 (865) 637-8000 Knox

East The H.O.P.E Center (423) 744-0599 (423) 745-5289 Bradley, Meigs, McMinn, Monore

East
Johnson County Safe 
Haven (423) 727-1925 (423) 727-1914 Johnson

East

Knoxville Area Rescue 
Ministries Serenity 
Shelter (865) 673-6540 Knox

East
Knoxville Family Justice 
Center (865) 521-6336 (865) 521-6336 Knox



East
Knoxville Salvation Army 
Women's Shelter

(865) 525-9401 
x106 Knox

East
Knoxville YWCA Victim 
Advocacy Program (865) 523-6126 (865) 523-6126 Anderson, Knox 

East
Partnership for Families, 
Children, & Adults (423) 755-2822 (423) 755-2700 Hamilton, Marion

East Safe Passage (423) 232-8920 (423) 926-7233 Carter, Greene, Washington
East SafeSpace (865) 453-9254 (800) 244-5968 Cocke, Grainger, Jefferson, Sevier

East
Scott County Shelter 
Society (423) 569-3355 (423) 569-3333 Campbell, Fentress, Morgan,  McCreary (KY), Scott 

Middle Sheperd's Inn (423) 542-0180 Carter

Middle
Bridges Domestic 
Violence Center (615) 591-7752 (615) 599-5777 Williamson 

Middle Cannon County S.A.V.E. (615) 563-6690 (615) 563-6690 Cannon, Coffee, DeKalb, Rutherford, Smith, Warren, Wilson
Middle Center of Hope (931) 840-0916 (931) 381-8580 Giles, Lawerence, Maury,  Wayne

Middle
Domestic & Sexual 
Assault Center (615) 896-7377

DV (615) 896-2012 
SA (615) 494-9262 Rutherford 

Middle Families in Crisis, Inc. (931) 473-6543 (931) 473-6221 Grundy, Sequatchie, Warren

Middle
Family & Children 
Services (615) 320-0591 (615) 244-7444 Davidson

Middle Family Safety Center (615) 880-1100 Davidson
Middle Genesis House (931) 525-1637 (800) 707-5197 Clay, DeKalb, Jackson, Macon, Overton, Pickett, Putnam, Smith, White
Middle Haven of Hope (931) 728-1133 (800) 435-7739 Bedford, Coffee, Franklin, Lincoln, Marshall, Moore, 

Middle HomeSafe Inc. (615) 452-5439

(615) 452-0703 
Spanish (615) 969-
3260 Lebanon, Robertson, Springfield, Sumner, Wilson

Middle
Jean Crowe Advocacy 
Center (615) 862-4767 Davidson

Middle Morning Star Sanctuary (615) 860-0188 (615) 860-0003 All TN Counties



Middle Prevent Child Abuse TN (615) 383-0994 (800) 356-6767 All TN Counties

Middle
Safe Haven of Cheatham 
County (615) 681-5863 Cheatham, Houston, Montgomery 

Middle The Shelter, Inc. (931) 762-1115 (931) 762-1115 Giles, Lawrence, Lewis, Wayne 

Middle The Mary Parrish Center (615) 256-5959
(800) 334-4628  
(800) 799-7233 All TN Counties

Middle
Urban Methodist Urban 
Ministries Safehouse (931) 648-9090 (931) 552-6900 Cheatham, Houston, Montgomery 

Middle Women Are Safe (931) 729-9885 (800) 470-1117 Dickson, Hickman, Humphreys, Lewis, Perry

Middle YWCA Nashville (615) 983-5160

(800) 334-4682    
Text (615) 983-
5170 Davidson

West Family Safety Center (901) 222-4400 (901) 249-7611 Shelby
West Fayette Cares (901) 465-3802 (800) 356-6767 Fayette
West YWCA Memphis (901) 278-2728 (901) 725-4277 Shelby



Sexual Assault Programs
Grand Region Name of Program Office Number Hotline Counties Served

East Abuse Alternatives (423) 652-9093
(423) 764-2287 or 
(800) 987-6499 Bristol (TN), Bristol (VA), Sullivan, Washington (VA)

East

Avalon Center on 
Domestic & Sexual 
Violence (931) 456-0747 (800) 641-3434 Bledsoe, Cumberland, Fentress, Morgan, Rhea, Roane, Van Buren

East Branch House (423) 574-7233
East Bristol Crisis Center (276) 466-2218 (800) 273-8255 Bristol, Sullivan, Washington

East
Family Justice Center 
Johnson City (423) 722-3720 Washington 

East Family Resource Agency (423) 479-9339 (423) 476-3886 Bradley, Polk, Rhea

East
Helen Ross McNabb 
Family Crisis Center (865) 363-2035 (865) 637-8000 Anderson, Knox, Roane

East The H.O.P.E Center (423) 744-0599 (423) 745-5289 Bradley, Meigs, McMinn, Monore

East

Knoxville Area Rescue 
Ministries Serenity 
Shelter (865) 673-6540 Knox

East
Knoxville Salvation Army 
Women's Shelter

(865) 525-9401 
x106 Knox

East
Partnership for Families, 
Children, & Adults (423) 755-2822 (423) 755-2700 Hamilton, Marion

East Safe Passage (423) 232-8920 (423) 926-7233 Carter, Greene, Washington

East
Sexual Assualt Center of 
East TN (865) 558-9040 (865) 522-7273

Anderson, Blount, Campbell, Claiborne, Cocke, Grainger, Hamblen, 
Jefferson, Knox, Loudon, Roane, Sevier, Union

Middle Sheperd's Inn (423) 542-0180 Carter
Middle Center of Hope (931) 840-0916 (931) 381-8580 Giles, Lawerence, Maury,  Wayne

Middle
Domestic & Sexual 
Assault Center (615) 896-7377

DV (615) 896-2012 
SA (615) 494-9262 Rutherford 

Middle Families in Crisis, Inc. (931) 473-6543 (931) 437-6221 Grundy, Sequatchie, Warren



Middle
Family & Children 
Services (615) 320-0591 (615) 244-7444 Davidson

Middle Family Safety Center (615) 880-1100 Davidson
Middle Genesis House (931) 525-1637 (800) 707-5197 Clay, DeKalb, Jackson, Macon, Overton, Pickett, Putnam, Smith, White
Middle Haven of Hope (931) 728-1133 (800) 435-7739 Bedford, Coffee, Franklin, Lincoln, Marshall, Moore, 

Middle HomeSafe Inc. (615) 452-5439

(615) 452-0703 
Spanish (615) 969-
3260 Lebanon, Robertson, Springfield, Sumner, Wilson

Middle
Jean Crowe Advocacy 
Center (615) 862-4767 Davidson

Middle Morning Star Sanctuary (615) 860-0188 (615) 860-0003 All TN Counties

Middle Prevent Child Abuse TN (615) 383-0994 (800) 356-6767 All TN Counties
Middle Sexual Assault Center (615) 259-9055 (800) 879-1999 Middle Tennesee 
Middle The Shelter, Inc. (931) 762-1115 (931) 762-1115 Giles, Lawrence, Lewis, Wayne 

Middle
Urban Methodist Urban 
Ministries Safehouse (931) 648-9090 (931) 552-6900 Cheatham, Houston, Montgomery 

West
Shelby County Crime 
Victims Center (901) 222-3952 (901) 222-4350 Shelby

West

WRAP  Wo/Men's 
Resource & Rape 
Assistance Program (731) 668-0411 (800) 273-8712

Benton, Carroll, Chester, Crockett, Decatur, Dyer, Lake, Lauderdale, 
Gibson, Hardeman, Hardin, Haywood, Henderson, Henry, Madison, 
McNairy, Obion
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